
 

 

 

Notice 
 

December 8, 2025 

 

2026 interim water rates application 
 

Proceeding 30485 

EPCOR Harmony Inc.  

 

EPCOR Harmony Inc. (EHI)1 filed an application with the Alberta Utilities Commission for 

approval of its 2026 interim water rates. The application, and any associated documents, are 

publicly available and can be accessed from the eFiling System on the AUC website: 

www.auc.ab.ca. Alternatively, you may contact the applicant’s representative, Trang Nguyen, at 

780-412-4239, or by email at tnguyen@epcor.com, for further details about what is being 

applied for, or for a copy of the application. 

 

EHI has applied for 2026 interim water rates, effective January 1, 2026. The applied-for rates 

include an interim refundable rate increase of five per cent over the 2025 approved rates set out 

in Decision 29203-D01-2024.2 

 

EHI previously filed its 2026-2027 water general rate application, on September 2, 2025, in 

Proceeding 30249. That application is currently under review by the Commission. Because a 

decision on that application is not expected prior to January 1, 2026, EHI filed this interim rate 

application. 

 

Interim rates are temporary rates implemented while the Commission reviews a utility’s 

application for final rates. An interim rate approval specifies the effective date and the level of 

the interim rates. Once the final rates are approved, a true-up occurs. The utility calculates the 

difference between amounts collected under interim rates and what would have been collected 

under final rates. The difference is either refunded to or collected from customers. Prior to 

implementing the refund or collection, the utility must file an application for Commission 

approval of the true-up calculation. 

 

 
1  On August 13, 2024, the Commission approved the transfer of 100% outstanding common shares of Harmony 

Advanced Water Systems Corporation from Harmony Developments Inc. to EPCOR Holdings. Effective 

December 2, 2024, Harmony Advanced Water Systems Corporation was renamed to EPCOR Harmony Inc. 
2  Decision 29203-D01-2024: Harmony Advanced Water Systems Corporation, 2024-2025 Water General Rate 

Compliance Filing, Proceeding 29203, September 20, 2024. 
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The table below outlines the 2026 interim water rates: 

 
Metered rates 2025 Approved ($) Interim 2026 ($) 

Single Family   

Monthly Fixed charge 44.88 47.12 

Block 1 (up to 25 cubic metres) 2.50 2.63 

Block 2 (150% of Block 1) 3.75 3.94 

Multi Family (Charge per Unit)   

Monthly Fixed charge 44.88 47.12 

Block 1 (up to 20 cubic metres) 2.50 2.63 

Block 2 (150% of Block 1) 3.75 3.94 

Golf Course   

Monthly Fixed charge 153.00 160.65 

Block 1 (up to 1,000 cubic metres) 2.50 2.63 

Block 2 (150% of Block 1) 3.75 3.94 

Airport   

Monthly Fixed charge 153.00 160.65 

Block 1 (up to 900 cubic metres) 2.50 2.63 

Block 2 (150% of Block 1) 3.75 3.94 

Retail/Other Commercial   

Monthly Fixed charge 153.00 160.65 

Block 1 (up to 30 cubic metres) 2.50 2.63 

Block 2 (150% of Block 1) 3.75 3.94 

 

As the independent utilities’ regulator, the Commission will consider whether granting the relief 

requested in the application is fair, reasonable and in the public interest.  

 

If you believe you may be affected by this application, you can seek to participate in the 

proceeding by filing a statement of intent to participate (SIP).  

 

SIPs are due December 15, 2025. 

 

To file your SIP, please visit the AUC website and log in to the eFiling System. Your SIP should 

include:  

• A description of your interest, or the interests you represent, in the proceeding.  

• A description of the issues you have identified with the application and your position on 

those issues. 

• The process steps (such as information requests, intervener evidence, argument, etc.) that 

you believe are required to address the application and supporting reasons for why those 

process steps are required in this case.  

• Whether or not the application could be amenable to a negotiated settlement process. 

For guidance on how to use the eFiling System, please visit www.auc.ab.ca/how-to-use-efiling. 

Alternatively, please contact us at 310-4AUC (310-4282) in Alberta or info@auc.ab.ca for more 

information or assistance with filing your submission. The Commission encourages persons who 
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are interested in participating to review Rule 001: Rules of Practice to familiarize themselves 

with the AUC’s process and requirements.  

 

If no submissions are received or if the Commission otherwise determines that no person has 

demonstrated that its decision may directly and adversely impact that person’s rights, the 

Commission may make its decision without further notice or process. 

 

To learn more about the application and review process, contact: 

Raymond Tran at 403-592-4537 or email your questions to raymond.tran@auc.ab.ca. 

 

Privacy 

 

To support an open and transparent process, information you send to the AUC will be publicly 

available through the AUC’s eFiling System. If there is confidential information you would like 

to file, a request for confidential treatment must be made in advance of filing your submission. 

 

 

Alberta Utilities Commission 
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