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Mobile Credentials Setup Instructions 

Rev. June 2026  

 

When you complete and submit the Controlled Access form, you will receive an email from our admin inbox, 

admin@harmonyowners.com. The email will look like this: 

 
 

Once the Owners Association of Harmony has processed your Controlled Access form and issued your mobile 

credential, you will receive another email from notifications@wirelesscredentials.com. This is not spam. The 

body of the email will look like this:  

 
 

mailto:admin@harmonyowners.com
mailto:notifications@wirelesscredentials.com
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Open this email on your mobile device, and click on the link provided to download the Protégé Access+ mobile 

app. You will be taken to the App store of your mobile device, the application’s logo should look like this:  

 
 

Once installed, open the application and click on ‘Create Account’. Please ensure you use the email address that 

you listed on the Controlled Access form to create your account.  
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A verification code will be sent to your email address. Enter the verification code provided and click ‘Next’. 

 
The app will display a welcome message, click continue to proceed.  
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Once you have successfully created your account, a ‘Chubb Fire and Security’ badge will be displayed in your 

application. This is all that is needed to access the amenities. It should look like this:  

 
 

 

 

  


