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When you complete and submit the Controlled Access form, you will receive an email from our admin inbox,
admin@harmonyowners.com. The email will look like this:

OAH Controdled Access Dotuments have been received by the OAH Administrator
Please wail to be contacted and we will get back 1o you
Other OAH reference malerals, including the most recent 0AH Rules and Requlations

can be found here: hiipshamonyowners comimportant-gocuments-lor-residents!

Faor dry Questions or CoONCEms please email adm |Iil'_T{|IaI|IIIl1'-j TS Com and we will

reply as S00n as possible

Once the Owners Association of Harmony has processed your Controlled Access form and issued your mobile
credential, you will receive another email from notifications@wirelesscredentials.com. This is not spam. The
body of the email will look like this:

il 56 @D

Access Your Mobile Badge

You are receiving this email k use you

On your mobile d open this email and
click the store links to download the app

~ Forward
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Open this email on your mobile device, and click on the link provided to download the Protégé Access+ mobile

Protege Access+

ont

app. You will be taken to the App store of your mobile device, the application’s logo should look like this:

Once installed, open the application and click on ‘Create Account’. Please ensure you use the email address that

you listed on the Controlled Access form to create your account.

ICI

Upgrading from Protege Mobile?
Create an account using your previous email
address to use your existing badge.

Create account

Forgot your password?
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A verification code will be sent to your email address. Enter the verification code provided and click ‘Next’.

Activate account

Verification code

Your account has been created. To activate your
account, enter the 6 digit code we sent to
@gmail.com.

The code will expire after 14:58

Resend code available in 28 seconds

@

The app will display a welcome message, click continue to proceed.

Welcome

Lets start by getting some permissions sorted and
a quick guide on how to use our mobile app.

Ce
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Once you have successfully created your account, a ‘Chubb Fire and Security’ badge will be displayed in your
application. This is all that is needed to access the amenities. It should look like this:

Badges [+

Chubb Fire & Security

e,
”r'

(d

Unlock

Nearest door

Settings
[ ]
rm EE] ®
Badges Organisations Profile
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